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C ARI N G  C L AI M S  E XP E RT,  I N D E P E N D E NTLY 
AC TI N G  FO R  YO U.

When you have a claim at home, having 
the right information and knowing what 
to say to your insurance company can 
really speed things up. If your underlying 
insurance premium is less than £2,500 and 
your claim is more than £5,000 - within the 
terms and conditions of that policy - then 
Lorega 10 is for you. It offers 10 hours of 
expert telephone advice during normal 
office hours. 
 
Most importantly, Lorega 10 gives you an 
expert in your corner who you can talk to 
for advice on how to deal with insurers and 
understand the small prints of your policy 
better.

Your Lorega expert can also give you practical 
advice about things you can do to help reduce 
the impact of a loss or to help you organise 
quotes to start remedial work or replace 
damaged possessions.

Just to be clear, we won't be able to help if your 
claim is for personal injury, liability, marine, 
aviation, motor, subsidence, landslip or heave, 
uninsured losses, civil proceedings and any 
claim outside of the United Kingdom (which 
includes the Isle of Man and the 
Channel Islands).

  

KEY BENEFITS
•   Lorega 10 is an insurance policy which 

provides you with up to 10 hours of expert 
telephone advice from one of our highly 
experienced loss adjuster, to help you 
prepare, negotiate and settle your claim.

•   Acting independently of your insurance 
company, we help you achieve the fairest 
and fastest settlement possible under your 
insurance cover.

•   More than 35 years of experience in advising 
policyholders with their insurance claims, 
giving you peace of mind when you need it 
most.

TO FIND OUT MORE,  
CONTACT YOUR BROKER. 
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This policy is administered by
Lorega Ltd, which is authorised  
and regulated by the Financial 
Conduct Authority, reference 308694.

Lorega Ltd
36 Leadenhall Street
London EC3A 1AT
www.lorega.com


